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Warranty Policy 
 

 

Our commitment to quality allows us to protect against defects in material or workmanship for a period of 

12 months. 

  

Aeromotive Services Inc. warrants that the Products will be free from defects in materials and 

workmanship. No claim shall be maintained hereunder unless the facts giving rise to it are discovered 

within 12 months from the date of purchase and written notice thereof given to Aeromotive Services Inc 

within 30 days of discovery. The foregoing express warranty is exclusive and is given in lieu of all other 

warranties, express or implied, including any warranty of merchantability or fitness for a particular 

purpose. In the event of any breach of this warranty and provided such breach is reported to Aeromotive 

Services Inc. within the one year warranty period, Aeromotive shall, at its option, refund the purchase 

price, or at its option, replace or repair the defective Product. Aeromotive will pay all freight and delivery 

charges reasonably incurred in connection with warranty returns, but shall not be liable for labor or other 

costs or expenses associated with removing or replacing any defective Product. Under no circumstances 

will Aeromotive Services Inc be liable for special, collateral, indirect, incidental or consequential 

damages of any kind, including, without limitations, loss profits and injury or damage to personal 

property. The sole and exclusive liability of Aeromotive for any claim relating to the Products, whether 

such claim arises under contract, breach of warranty, tort, strict liability or any other legal theory, shall be 

limited to Aeromotive’s obligation to refund the purchase price, or at its option, replace or repair the 

defective item as set forth in this warranty. This warranty shall  

not be applicable to Products which have been subject to improper installation, overloaded, misused, 

abused, or altered in any manner, unauthorized repair or damage by accident or otherwise. We offer an 

extension to our existing warranty. The extension will need to be based on statistical data and reporting 

documents on cycle time, hours, run time, mileage, environmental conditions and time in service. 

 

In the event of a possible warranty claim please take the appropriate action below: 

 

1. Contact Aeromotive Services Inc. immediately with the issue at 224-535-9220 

2. If applicable, run a diagnostic test on vehicle for fault codes and provide those to Aeromotive 

Services Inc. 

3. Determine if a resolution can be made through potential over the phone troubleshooting 

techniques with Aeromotive Services Inc.  

4. If troubleshooting fails, the wire harness will need to be removed from the vehicle and shipped 

back to Aeromotive for further inspection to determine the validity of the warranty claim.  

5. Aeromotive Services Inc. will follow their quality control testing and procedures to determine the 

outcome and provide resolution to the customer when completed.  

 


